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Emergency Organisation

Understanding the Risk

Proper response to an emergency in the first few
minutes can mean the difference between a minor
incident and a major disaster.

Emergencies can occur at any time and good
management practices include appropriate response
plans. A response plan cannot concern itself only with
attempting to avert the emergency, it must consider that
the emergency will occur and that measures to reduce
threats to life and property will have to be implemented
under the conditions prevailing during the emergency.

Controlling the Hazard
Emergency Plan

Whatever the size or nature of the location, a written
plan should be available to everyone at the location and
that considers at least:

e Means of reporting fires and other emergencies,
including notification to the fire department (even if
there is remote signaling from a fire alarm system to
an off-site central monitoring station).

e Emergency evacuation routes and procedures.

e Procedures for safe shutdown of critical operations or
machinery.

e Procedures to account for all employees and visitors
after evacuation.

¢ Rescue and medical duties, if necessary.

e The need for accurate, up-to-date information to be
available to all those affected by the emergency, site
senior management, outside authorities and perhaps
the media.

e Some level of organised emergency response activity
or damage limiting measures.

¢ Organised actions following the emergency in order to
resume normal operations with the minimum delay.

Emergency Organisation

The emergency plan should designate an emergency
coordinator, who will assume overall responsibility for
the direction, coordination and control of all the activities
required of the emergency organisation during and
following the emergency. A deputy must be designated
in case the emergency occurs while the primary
emergency coordinator is not on the site.

-

Lone Workers/Security Guards

Careful consideration must be given to how incidents are
responded to when there is reduced occupancy level at
a site i.e. during the night or during holiday periods.

Lone workers, including security guards, should ensure
that the emergency services are notified at the earliest
point and await their arrival on site. Incidents should not
be investigated in case there is a possibility the person
could become overcome by smoke or entrapped by the
event.

Natural Catastrophies

If your site is located in an area that could be affected by
a natural catstrophe (earthquake, hurricane, flood etc)
then the emergency plan should also address how such
incidents should be responded to.

For further information, please contact
your local AlG risk engineer.
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AlG

American International Group, Inc. (AIG) is a leading global insurance organisation. Founded in
1919, today AIG member companies provide a wide range of property casualty insurance, life
insurance, retirement products, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help
businesses and individuals protect their assets, manage risks and provide for retirement
security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock

Exchange.

Additional information about AIG can be found at www.aig.com and
www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIGinsurance |

LinkedIn: http://www.linkedin.com/company/aig.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general
insurance operations of American International Group, Inc. For additional information, please
visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be
available in all countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties.

American International Group UK Limited is registered in England: company number 10737370.
Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and

® regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number

781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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