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Security

Manned Guarding Services

At some large, particularly criminal-attractive or sensitive
sites, a manned security presence may be appropriate.
This approach is highly desirable, and to be fully
effective it must be combined as an integrated package
with physical, electronic, surveillance and procedural
elements.

Managing the Risk

A risk assessment should be undertaken to consider the
type of manned guarding service required; factors will
include the size, nature and sensitivity of the premises,
the adequacy of the existing protections, and the likely
monetary and commercial impact of a serious fire or
theft.

Static Guards: Uniformed permanent guards, who may
be either contracted from a company accredited by the
NSI (National Security Inspectorate), or may be your
own ‘in house’ employees. This is the most effective
type of manned guarding, and the following conditions
should be in place:

e A security control room or similar should be provided
on the premises, in which all premises alarm systems
and CCTYV surveillance monitoring equipment is
installed.

e Random internal and external patrols should be
conducted as appropriate, and recorded by means of
strategically located check points throughout the site.

e A procedure of regular routine checks should be in
place to ensure the welfare of the site guards.

Mobile Patrols: Uniformed guards, contracted from a
company accredited by the NSI, make random
inspections of the site during the hours of unoccupancy.
This is a much less effective method than the presence
of permanent guards.

Keyholding Services: A ffirst response’ to an alarm
activation may, where appropriate, be provided by a
company accredited by the NSI for keyholding
operations, and their staff should hold individual Security
Industry Authority
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(SIA) licences. Such companies can also provide lock-
up services, including final checking of the premises.

Procedures: Human Element issues, relating to the
management procedures primarily aimed at reducing the
likelihood of an event occurring or how to react in the
event of an emergency, should be addressed:

e Emergency and operational procedures should be
documented, and security guards should fully
understand the procedures and required actions.
e Documented reports of any incidents should be
provided promptly by the security guards to a senior
site manager.
e Where guards are directly employed by the company:
o All security staff should hold Security Industry
Association (SIA) licences.

e The number of guards should be adequate to cover
holiday and sickness absence.

e Duties, responsibilities and procedures should be
clearly set out and understood, and an effective
monitoring regime established.

Standards: The references are the latest enforceable
version of:

e BS 7499 — Code of Practice for Static Site Guarding
and Mobile Patrol Services.

e BS7984 — Code of Practice for Keyholding and
Response Services.

e Security Industry Association (SIA) licences for all
appropriate security company staff. Some SIA
compliant companies have joined the SIA non-
compulsory Approved Contractor Scheme (ACS);
however SIA licences are still required for individual
security company staff.

e Accreditation by the National Security Inspectorate
(NSI) for guarding operations indicates compliance
with the above standards.

For further information please contact your
local AlG risk engineer.
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American International Group, Inc. (AIG) is a leading global insurance organisation. Founded in
1919, today AIG member companies provide a wide range of property casualty insurance, life
insurance, retirement products, and other financial services to customers in more than 80
countries and jurisdictions. These diverse offerings include products and services that help
businesses and individuals protect their assets, manage risks and provide for retirement
security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock

Exchange.

Additional information about AIG can be found at www.aig.com and
www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIlGinsurance |

LinkedIn: http://www.linkedin.com/company/aig.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general
insurance operations of American International Group, Inc. For additional information, please
visit our website at www.aig.com. All products and services are written or provided by
subsidiaries or affiliates of American International Group, Inc. Products or services may not be
available in all countries, and coverage is subject to actual policy language. Non-insurance
products and services may be provided by independent third parties.

American International Group UK Limited is registered in England: company number 10737370.
Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and

regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number
781109). This information can be checked by visiting the FS Register (www.fca.org.uk/register).
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