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Fire Risk Management Review

Housing

Our aim is to reduce our insureds' total
cost of risk and our risk control services
are a vital tool in achieving this aim.

Although the insurance arrangements in place will
provide valuable relief from some of the financial
consequences of loss or damage to an asset, we
recognise that financial solutions can never fully
compensate for the disruption, distress, pain and
suffering, impact on service delivery targets and loss of
reputation that can result from a major loss event. The
most effective approach is to identify the risks and to
implement effective risk control strategies.

In the delivery of our risk control services we place great
emphasis on the use of available intelligence, including
claims experience, sector trends and risk profiling, to
help develop a tailored approach to individual authorities

Housing Fire Risk Management Review

The conduct of the review will include the
following steps:

¢ A review of the housing loss experience (to include
incidents both above and below the deductible) in
order to identify the underlying trends and those
issues that require a more in-depth exploration with
the housing management teams and officers on the
ground.

e An on-site review of risk management practices and
procedures and implementation of such within the

housing function. This will focus on the key areas of The purpose of this review is to assist
concern identified above and will include the .
leadership and risk control culture y_ou develoP and |mplement a robust
risk management approach to the
o Preparation of a report summarising the findings of the control of your physical assets.
on the ground review, to include an action plan of risk
improvement recommendations. Reports will be available to
. . underwriters but there is no intention
e Presentation of the review report and suggested . .
action plan to the housing management team. to apply conditions, warranties or
required risk improvements as a
e Follow-up visit six months after the initial review to result of this review.

discuss and report on progress with implementation of
proposed improvements.

American International Group, Inc. (AIG) is a leading global insurance organisation. Founded in 1919, today AIG member companies provide a wide range of property casualty insurance,
life insurance, retirement products, and other financial services to customers in more than 80 countries and jurisdictions. These diverse offerings include products and services that help businesses
and individuals protect their assets, manage risks and provide for retirement security. AIG common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.

Additional information about AIG can be found at www.aig.com and www.aig.com/strategyupdate | YouTube: www.youtube.com/aig | Twitter: @AIlGinsurance |
Linked|In: http://www.linkedin.com/company/aig.

AlG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our
website at www.aig.com. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. Products or services may not be available in all countries,
and coverage is subject to actual policy language. Non-insurance products and services may be provided by independent third parties.

American International Group UK Limited is registered in England: company number 10737370. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. American
International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 781109).
This information can be checked by visiting the FS Register (www.fca.org.uk/register).

GBL10000624 Dec18



	Fire Risk Management Review Housing
	Housing Fire Risk Management Review




